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Students learn the secret of creating a good first impression and
handling difficult questions during job interviews, by staff writer Kylie Lau
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ood preparation and practice are the
most important things you can do before
an interview,” said Maggie Cheung, Joint
General Manager of Mizuho Bank. “We are always look-
ing for candidates with passion and confidence, so being
well prepared with give you that confidence.”

Speaking to 20 fifth form students from St. Stephen
Girls’ College, as part of the Business-Schools Partner-
ship Programme, organized by the Chamber, she shared
with them some of the secrets of job interview secrets
during a workshop at the bank.

This was the student’s second visit to the bank. Stu-
dents previously attended a financial education seminar,
at which Cheung introduced the concept of money, dif-
ferent forms of money, money circulation and functions
of the bank.

George Tang, Head of Human Resources, introduced
students to the types of questions interviewers often ask.
“A face to face interview is a means of exchanging infor-
mation between the interviewer and interviewee,” he said.

“Apart from preparing properly — by studying about
the company’s background and job requirements — you
should also try to make a good first impression. The first
20 to 30 seconds are crucial, as these few seconds can
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“A big challenge that we will face
when starting work will be adapting to
the new environment, because it is
vastly different from what we are used
to in school.”

— Li Hoi Ching Vanessa
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“l would like to be an independent
person when | start work, but I think
time management and prioritizing
tasks will be my biggest challenge.”
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mean the difference between success and failure, said
Rebecca Ngan, Deputy Manager for Human Resources.

To achieve a good first impression, she urged stu-
dents to have a positive mind set — but to not be overly
confident or arrogant — smile, and be aware of the tone
and speed of your speech.

Students then tried to put all that good advice into
practice by having one-to-one interviews with manag-
ers. After the interviews, Maggie told students to prac-
tice more, as just like public speaking, the more you
practice the more confident and natural you will be.
George reminded students to emphasize their strengths
and be creative when answering questions. They should
also keep their CV short and concise.

“It is good to be humble during an interview, and
you should think about and organize your reply before
answering a question,” advised Brenda Lau, Department
Head of Legal & Compliance Department.

During the question and answer session, students
asked how they should answer when the interviewer
asked them about their weaknesses. “Integrity is impor-
tant, so be honest in answering your weaknesses, but say
how you can improve this, which will show the inter-
viewer that you understand yourself,” suggested Tang. &

— Hu Xiuobei
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“This workshop gave us the chance
to understand the views and hear
comments from interviewers, which
will be very valuable when we need
to do an interview.”

— Fung Zhi
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“This programme gave us a unique “It was good to meet with those
opportunity to know more about how senior executives in the company, as
the bank operates, as well as what we can learn a lot from their
characteristics they look for when experience and advice.”
hiring people.” — Lam Hiu Man Gloria
— Lai Chung Yin Joey
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